Travel Assistance
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Don’t forget this travel essential!

If you experienced a medical emergency while traveling,

; would you know who to call?
Whether traveling

for business or

Whenever you travel 100 miles or more from home — to another country or just

| et

pleasure, one another city — be sure to pack your worldwide emergency travel assistance phone

phone call connects you to: number! Travel assistance speaks your lanquaqge, helping you locate hospitals,

- Multi-lingual, medically certified embassies and other “unexpected” travel destinations. Add the number to your cell
crisis management professionals phone contads, so it's always close at hand! Just one phone call connects you and

+ A state-of-the-art global response your family to medical and other important services 24 hours a day.

operations center Use your travel assistance phone number to access:
+ Qualified medical providers around + Hospital admission assistance™
the world

+ Emergency medical evacuation

+ Prescription replacement assistance

+ Transportation for a friend or family member to join a hospitalized patient
+ Care and transport of unattended minor children

+ Assistance with the return of a vehicle

+ Emergency message services

+ (ritical care monitoring

+ Emergency trauma counseling

+ Referrals to Western-trained, English-speaking medical providers

+ Legal and interpreter referrals

+ Passport replacement assistance

24/7 services anywhere in the world

Unum’s travel assistance services are provided by Assist America, Inc, a leading
provider of global emergency assistance services through employee benefit plans.
Assist america‘s medically certified personnel are ready to help 24 hours a day,
365 days a year, and can connect you with pre-qualified, English-speaking and
Western-trained medical providers anywhere in the world.
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Travel assistance FAQs

@ You can access travel 0. Which countries can | travel to?

assistance services through A. Assist America’s services have no geographical exclusions. Its worldwide
the phone number on your
travel assistance wallet
card. If you have misplaced
your card, contact your
human resources department
and ask for a replacement,

network stands ready to help wherever your travels take you.

. Is my family covered?

A. Your spouse and dependent children up to age 19 (or the age specified by your
medical plan) are covered. Spouses and children traveling on business for their
employers are not eligible to access these services during those trips.

~

0. Are pre-existing conditions excluded?

 you sred maved axintanes sywhere in e watbd

::':""""' A. No. Whether your medical emergency is the result of 3 new or pre-existing
Qe condition, Assist America’s trained representatives will help you find qualified
unuM medical care and facilities.
For mfemnce only. Not actual card. 0. What about sports-related injuries?

A. Whether you've been involved in recreational or extreme sporting, worldwide
emergency travel assistance will provide support for all your medical needs.

0. Who pays for the services | useif | have a travel emergency?

A. Assist america arranges and pays for 100% of the services the company
provides, with no caps or charge-bads to either you or your employer. But you
must call Assist America first — you can‘t be reimbursed for services you
arfrange on your own.
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* Hosptal adnssinn scoordinatad by Assist Amenca, nc. It may require a validation of your arecovered for siness o personal travel: spouses and dependent children are oovered
medral msuranceor an adwance of funds to the forena medial facilty. You must repay any for personal travel only. Please contact your Unum represantative for fulldetalks. For tps

expenses relted 10 emergency hospiel admisions 1o Assst Amenca, Inc. within 45 days. longer than 90 days expatnate caverage 5 avallble. Gall the number provded for more
wordwie emergency travel assstance sevies are provded by Asst Amenca Inc. All formaton.

enegency tiavel assstance must be aranged by AssstAmenca, which pays for all servkes Insurance products undenwritten by thesubsiienesof Unum Group.

1t provides. Medral expenses such as presrptions of physkian, lab or medical facilty fees, UAUmM.Com

ae pad by theemployezor the employes’s health nsurance. Servkes are avallable with

selected Unum nsurance offerngs. Exclusions, imtationsand pnor aotke EquIEments may ©2013 Unuin Group. All nahts reserved. Unum 153 egistered trdemark and
apply, and servie features, terms and ebyibility crens aresubject tochange. These servkes mareting brand of Unuin Groupand tsinsunng subskiaris.

ar not wald after terminaton of coverage and may be withdrawn at any time. Employess
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